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SapienStone Limited 10 Years Warranty 
 
SapienStone guarantees that their porcelain slabs used in the original end purchaser’s home 
will be free from manufacturing defects under normal conditions of use and service.  Should 
the SapienStone material fail due to a manufacturing defect SapienStone will repair or 
replace the defective material as it deems fit.  The SapienStone Limited Lifetime Warranty 
covers the purchase of the SapienStone porcelain slabs for as long as the original end 
purchaser owns their home.  The warranty is non-transferable. 
 
 
Warranty Restrictions: 
 
This warranty does not cover failures due to improper fabrication, improper installation, abuse 
(physical or chemical), or any structural movement of the install.  Defects visible at time of 
fabrication are not covered under the warranty. 
 
This warranty covers material cost only.  Any costs associated with replacing the install 
including but not limited to fabrication, installation, demo, electrical, and plumbing are not 
covered under this warranty. 
 
SapienStone porcelain slab materials are subject to variation in color, image, and sheen due 
to the variability in the natural raw materials used and the manufacturing processes. 
Replacement materials are limited to what is in stock at the time and are not guaranteed to 
match original installation. 
 
In no event will SapienStone’s liability on any claim by anyone exceed the purchase price of 
the SapienStone slabs. 
 
This warranty only applies when the SapienStone product install has been paid for in full. 

 
 

 


